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ABSTRACT 

Role Conflict and its Relation to Job Performance of the Public School 

Principals in Jordan 

Prepared by : Halima Abed Al-Fatah Shihab Al-yazjeen 

Supervised by : Professor Ratib Al Soud 

 

The study aims at exploring the role conflict, and its relation to job 

performance of the public high school principals in Jordan, through answering the 

following Questions : 

1) What is the level of role conflict of the public school principals in Jordan ? 

2) What is the level of job performance of the public school principals in 

Jordan ? 

3) Does the role conflict differ according to the following variables: gender, 

academic qualification, experience, and marital status ? 

4) Does the Job performance differ according to the following variables: 

gender, qualifications, experience, and marital status ? 

5) Is there any significant relationship between the level of role  conflict and 

the level of job performance? 

The study population consisted of all (1076) public high school principals, 

whereas the stralified random sample consisted of (326) principlals. 

For data gathering , the following two tools were used : 

1) Scale for role conflict including 40 items. 

2) Scale for job performance including 80 items. 
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The standerd deviations and means for the items of the scale of role conflict and 

the scale of Job performance were calculated. The results of t-test were used to 

examine the significance of differences between the level of individuals 

performance in the study sample in terms of gender, and analysing the single 

difference in terms of other variables. The following results were reached : 

1) the level of role conflict of public high school principals was below average. 

2) The level of job performance of public high school principals was about 

average. 

3) There were no significant differences at (  0.05) level between role 

conflict attributed to the variables of gender and experience whereas the 

results indicated that there was a significant difference at level (  0.05) 

attributed to academic qualification and marital status. 

4) There were no significant differences at level (  0.05) between principals 

as regards job performance attributed to gender. 

In relation to the other variables (experience, academic qualification, and 

marital status) the study showed that these variables had a statistical 

impact on job performance. 

5) In terms of the relationship between the role conflict and job performance, 

the results revealed that there was a statistically, significant reverse 

relation between the role conflict and job performance and the overall 

performance but this was not the case for “the above Master holders” in 

term of academic qulaification and the domain of “others” in terms of social 

status . 
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The researcher recommended that the Jordanian principals should be 

supplied with all means, that might help them carry out their duties, decrease the 

degree of role conflict, and give them enough time to do their duties. 


